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TRADE CREDIT ACCOUNT APPLICATION FORM

PLEASE COMPLETE IN BLOCK CAPITALS . q V
FOR ANY ENQUIRIES RELATING TO THIS FORM, PLEASE CALL 01324 666000 International % é

YOUR BUSINESS DETAILS TIMBER

COMPANY/ TRADING NAME:

LIMITED COMPANY NAME (if different from above)

COMPANY ADDRESS:
POSTCODE:
TEL. NO: MOBILE NUMBER:
FAXNO: E-MAIL:
LENGTH OF TIME AT THIS ADDRESS: ’ ‘ YEARS ’ ‘ MONTHS
TYPE OF COMPANY: U SOLE PROPRIETORSHIP 0 PARTNERSHIP  Q LIMITED COMPANY  QLLP QPLC
0 OTHER - PLEASE SPECIFY:
NUMBER OF EMPLOYEES: Q05 Q610 Q11-19 Q20-49 Q5099 Q100-199 Q200+
NAME OF MAIN PURCHASER: TEL. NO:
DATA COLLECTION

As well as using post, email and text messages to contact you about your account, we, including our subsidiary and associated companies and our and their brands (together the ‘SG Group’) and/or third parties
acting on our or their behalf may contact you by these methods to tell you about news, offers, goods and/or services that may be of interest to you. The SG Group may also contact you by telephone for this
purpose. If you do not want the SG Group (including third parties acting on our or their behalf) to contact you by these means and for these purposes, please inform us by ticking the relevant opt out box (es) over
the page. Otherwise, by submitting this information, you give the SG Group and third parties acting on our or their behalf your consent to being contacted in the manner and for the purposes described above.

LIMITED COMPANIES ONLY

COMPANY REGISTRATION NUMBER: DATE OF INCORPORATION:

PARENT COMPANY:

SOLE PROPRIETOR’S/PARTNER’S/DIRECTOR’S DETAILS

NAME: NAME 2: NAME 3:

DATE OF BIRTH: DATE OF BIRTH: DATE OF BIRTH:

HOME ADDRESS: HOME ADDRESS: HOME ADDRESS:
POSTCODE: POSTCODE: POSTCODE:

TEL. NO: TEL. NO: TEL. NO:

MOBILE NO: MOBILE NO: MOBILE NO:

PREVIOUS ADDRESS PREVIOUS ADDRESS PREVIOUS ADDRESS

|F LIVED AT CURRENT PROPERTY IF LIVED AT CURRENT PROPERTY IF LIVED AT CURRENT PROPERTY
FORLESS THAN 3 YEARS: FOR LESS THAN 3 YEARS: FOR LESS THAN 3 YEARS:

MAIN BRANCH YOU INTEND TO TRADE WITH: CREDIT LIMIT REQUIRED:

TOWN/CITY: £:

To find your nearest branch, please use the branch finder at www.internationaltimber.com

CREDIT SERVICES USE ONLY

SALES PERSON'S CODE: BRANCH NUMBER: ACCOUNT NUMBER:

AUTHORISED BY: CREDIT LIMIT APPROVAL DATE:




COMPANY NAME:

COMPANY ADDRESS:

TEL. NO: CREDIT LIMIT £:
COMPANY NAME:

COMPANY ADDRESS:

TEL. NO: CREDIT LIMIT £:

MAIN CONTACT FOR INVOICING ENQUIRIES:

NAME: TEL. NO:
These contact details will only be used for invoicing purposes. E-MAIL:
BANK NAME:

ADDRESS:

POSTCODE:

sankaccountno: || I ] sorrcooe: | [ | [ [ ][ ][]

Which products do you currently buy? Q Hardwood / Clear U Joinery / Softwood 1 Sheet Materials 1 Carcassing
Q Boat builder Q Garden furniture / Gate manufacturer QO Packaging company
Q Building Trade - General Q0 Groundworker Q Public Sector / Local Authority
Q Caravan / Park Home / QO Housebuilder / Property developer QO Roofing contractor
Portable building manufacturer Q Joinery - Doors* Q Self build
Q Civil engineering Q Joinery - General Q Shopfitter
Q Construction company Q Joinery - Stairs* Q Social Housing contractor
O Engineering company Q Joinery - Windows* Q Timber Frame manufacturer
Q Exhibition contractor QO Landscape contractor Q Vehicle body manufacturer
Q Flooring & walling contractor Q0 Merchant - General Builders Joinery, please select more than one
Q Furniture/Kitchen/Fireplace Manufacturer 0 Merchant - Timber Specialist if appropriate

Other Q Details

We Saint-Gobain Building Distribution (trading as International Timber) will make a search with credit reference agencies, who will keep a record of that search and we may share information about the way you conduct your account
with us with other lenders as well as credit reference agencies. If you are a limited company we may also make a search on the personal credit file of the directors. Should it become necessary to review an account, then a further credit
reference may be sought and a record kept. We may also need to disclose your information to our agents. By submitting this information, you consent to International Timber using your information in this way.

If you do not wish us to carry out such searches or using your information in this way then please do not complete this form.

Please tick if you do not want us and/or third parties (acting on our behalf) to use your personal data to contact you with news, offers and/or information about goods and/or services which we consider may be of interest to you.
Please tick if you do not want other parties within the SG Group and/or third parties (acting on their behalf) fo use your personal data to contact you with news, offers and/or information about goods and/or services which the SG
Group considers may be of interest to you.

For further details as to how we may use your personal data, please see our privacy policy at www.internationaltimber.com

Under the Data Protection Act, you have the right to apply for a copy of the information we hold on you (for which we may charge a small fee) and to correct any inaccuracies.

Due fo training requirements some telephone calls may be monitored.

PLEASE RETURN YOUR COMPLETED APPLICATION FORM TO: International Timber, Earls Road, Grangemouth FK3 8UU,
ALTERNATIVELY EMAIL TO: creditcontrol@internationaltimber.com

Please supply one of the following as proof of identification:
Limited Company / Sole Traders: Company letterhead.
Sole Traders / Partnerships: Proof of your home address, such as a bank, building society or credit card statement, or a recent utility bill.

I/We the undersigned apply to International Timber for credit facilities and declare that the information given above is accurate. I/We agree to trade on International Timber’s Terms and Conditions of Sale or Hire as are
applicable at the date of the transaction and confirm that I/We have read the Terms and Conditions of Sale contained in this form. International Timber reserves the right to terminate this Agreement for credit forthwith
without notice upon a breach by the customer of any Terms and Conditions and all amounts then outstanding will become due forthwith. Thereafter interest will be charged on a daily basis until the account is paid in full.

Signed: Signed:
Name (Please print): Name (Please print):
Position: Position:

Date: Date:




SUSTAINABLE TIMBER & PANEL SOLUTIONS

International Timber
Regional Sales Centres

Grangemouth (Scottish) Sales Centre

Main Contact Number - 0844 728 0320
Main Fax Number - 01324 665464
Email - scotland@internationaltimber.com

TECHNICAL SALES DEPARTMENTS ’
Hardwood & Clears - 0844 728 0321 / hardwood1®@internationaltimber.com
Softwood - 0844 728 0322 / softwood1®@internationaltimber.com

Panel - 0844 728 0323 / panel1@intenationaltimber.com

Cladding - 0844 728 0324 / cladding1®@internationaltimber.com
Laminated & Engineered - 0844 728 0325 / lam1®@internationaltimber.com

GRANGEMOUTH

Trafford Park (Northern) Sales Centre

Main Contact Number - 0844 728 0340
Main Fax Number - 0161 848 2901
Email - northern@internationaltimber.com

TECHNICAL SALES DEPARTMENTS

Hardwood & Clears - 0844 728 0341 / hardwood2®@internationaltimber.com

Softwood - 0844 728 0342 / softwood2@internationaltimber.com

Panel - 0844 728 0343 / panel2@internationaltimber.com W
. ) i e HULL A%lé

Cladding - 0844 728 0344 / cladding2@internationaltimber.com

Laminated & Engineered - 0844 728 0345 / lam2®@internationaltimber.com "
-%lé‘ TRAFFORD PARK

Parkend (South West) Sales Centre

Main Contact Number - 0844 728 0360
Main Fax Number - 01594 566001
Email - southwest@internationaltimber.com

TECHNICAL SALES DEPARTMENTS

Hardwood & Clears - 0844 728 0361 / hardwood3®@internationaltimber.com
Softwood - 0844 728 0362 / softwood3®@internationaltimber.com

Panel - 0844 728 0363 / panel3@internationaltimber.com

Cladding - 0844 728 0364 / cladding3@internationaltimber.com

Laminated & Engineered - 0844 728 0365 / lam3®@internationaltimber.com

%‘l‘g‘ PARKEND

Purfleet (South East) Sales Centre

Main Contact Number - 0844 728 0390
Main Fax Number - 01708 683334
Email - southeast@internationaltimber.com

TECHNICAL SALES DEPARTMENTS

Hardwood & Clears - 0844 728 0391 / hardwood4®@internationaltimber.com
Softwood - 0844 728 0392 / softwood4@internationaltimber.com

Panel - 0844 728 0393 / panel4@internationaltimber.com

Cladding - 0844 728 0394 / cladding4@internationaltimber.com

Laminated & Engineered - 0844 728 0395 / lam4®internationaltimber.com I nte rn ational %“Vé
TIMBER




TERMS AND CONDITIONS OF SALE

If You are a Consumer, You have certain statutory rights regarding the return of defective Goods and claims in respect of losses
caused by our negligence or failure to carry out our obligations. These Terms shall not affect your statutory rights.

1. DEFINITIONS

In these terms and conditions of sale, the following meanings shall apply:

“Company Signatory” means a person authorised by Us.

“Consumer” means any natural person acfing for purposes outside their frade, business or profession.

“Contract” means the contract for the supply of Goods incorporating these Terms.

“Defect” means the condition and/or any attribute of the Goods and/or any other circumstances which, but for the effect of these Terms would have enfitled You
fo domages.

“Goods” means the goods or when the context permits services to be supplied by Us.

“Safety” means if “We" deliver or supply any Goods (including services) at a Site with Our own workforce You shall, in respect of such delivery, and/or supply,
ensure the safety of all persons entifled to be on the Site, keep the Site in an orderly state appropriate fo the avoidance of danger fo such persons and comply
with all applicable safety regulations. If You employ or are responsible for any other peaple on the Site You shall require them to have the same regard for safety
and avoidance of danger.

“Site” means any premises specified by You in Your signed final design and final quotation or premises nofified to Us by You for the delivery or supplying of any
Goods (including, but not limited to, any services), or any premises We must enfer in order to perform Our obligations under this Contract with You.

“Terms” means the terms set out in this document and any special terms agreed in writing befween a Company Signatory and You.

“We”, “Us” and “Our” means Saint-Gobain Building Distribution Limited. Registered in England & Wales No.1647362, trading as Infernational Timber.

“You" means the person seeking fo purchase Goods from Us.

2 I'HE CONTRACT

All orders are accepted by Us only under these Terms and they may not be alfered
or additional terms, unless so agreed, are excluded.

other than with the written agreement of a Company Signatory. Any confrary

22 Quotations are invitations to freat only.

23 Orders may be cancelled only with the agresment of a Company Signatory and You will indemnify Us against all costs, laims, losses or expenses incurred os o
tesult of thot cancellation.

2.4 You shall be responsible to Us for ensuring the accuracy of the terms of any order including any applicable design drawing or specification provided fo Us by You
and for giving Us any necessary information relating to the Goods within a sufficent time to enable Us to perform the Contract in accordance with its Terms.

25 5.1 Itis your responsibility fo be fully conversant with the nature and performance of the Goods, including any harmful or hazardous effects their use may have.
252 Without prejudice to Clause 2.5.4 of these Terms while We fake every precaution in the preparation of our catalogues, technical circulars, price lists and

other literature, these documents are for your general guidance only and statements induded in these documents (in the absence of froud on our part)
shall not consfitute representations by Us and We shall not be bound by them.
2.5.3 I You require advice (including Health and Safety information) in relation to the Goods, a specific request for advice should be made
and any advice given in writing by a Company Signatory in response fo such a request shall amount to a representation and We shall
be liable accordingly.
254 We shall not be liable in respect of any mistepresentation made by Us, our employees or agents o You, your employees or agents as to the condition of
the Goods, their fitness for any purpose or as fo quantity or measurements, unless the representafion is:
2541 made or confirmed in writing by o Company Signatory; and/or
2542 foudulent.

255 For the avoidance of doubt, our liability for damages for misrepresentation (other than fraudulent) is excluded or limited by Clause 8 of these Terms.

3. PRICE

31 The Price of the Goods shall be that prevailing at the date of delivery of the Goods. The price is exclusive of VAT which shall be due at the rate ruling on the date
of o VAT invoice.

32 Prices listed or quoted are based on costs prevailing at the time when they are given or agreed. We shall be entitled to adjust the price of the Goods as af the
time of delivery by such amount as may be necessary fo cover any increase sustained by Us after the date of acceptance of your order and any direct or indirect
costs of making, obtaining, handling, or supplying the Goods.

33 Prices quoted are applicable fo the quantity specified and on the information provided by You af the time of order. In the event of orders being placed for lesser
quantities, o if there is any change in specifications, delivery dates, or delay is coused by your instructions or lack of instructions, We shall be entitled to adjust
the price of the Goods as ordered o take account of the variations.

3.4 Weshall hove the option of supplying any Goods ordered by You in imperial measurements in the nearest equivalent metric measurements and the Goods may be
charged in metric measure allowing for conversions.
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Unless the sale is for cash, or other credit terms have been agreed in writing with a Company Signatory, all accounts are due for payment on the last day of the
month, following the month in which the Goods are invoiced.

42 We will accept payment of accounts by credit card subject fo a 2.5% surcharge. The amount of this surcharge may be revised by written notice to You including by
announcements on our website from time to time.

43 Late payment will incur interest at 8% above the Bank of England base rate, prevailing from time to time, until the date of payment ofter as well as before judgment.

44 Credit facilifies may be withdrawn or reduced at any time af our sole discretion.

45 Even if We have previously agreed to give You credit, We reserve the right to refuse to execute any order or Contract if the arrangements for payment or your
aedit rating is not satisfactory to Us. In our discretion We may require security satisfactory to Us or payment for each consignment when it is available and before
it is despatched in which case delivery will not be effected until We are in receipt of security or cleared funds as requested by Us.

46 In the case of short delivery, You will remain liable fo pay the full invoice price of all Goods delivered or available for delivery.

47 You may not withhold payment of any invoice or other amount due fo Us by reason of any right of set off or counterclaim, which You may hove, or allege to
have, for any reason whatsoever.

48 We shall be enitled af all fimes to set off any debt or claim of whatever nature which We may have against You against any sums due from Us to You.

5 DELIVERY
Delivery will be effected when the Goods leave our premises whether carried by Us or an independent carrier, or the premises of our suppliers when the Goods are
delivered direct from suppliers.

5.2 Delivery dates are given in good faith, but are estimates only.

53 Time for delivery shall not be of the essence of the Contradt.

54 For the avoidance of doubt, and without defracting from any other provisions of these Terms, We shall not be liable for any domages whatsoever
whether direct or indirect (including for the avoidance of doubt of any liability o any third party) resulting from any delay in delivery of the Goods,
or failure to deliver the Goods in o reasonable fime — whether such delay or failure is caused by our negligence or otherwise howsoever.

5.5 We reserve the right to make delivery by instalments and tender a separate invoice in respect of each instalment. Qur failure fo deliver any one or more
installments, or any claim by You in respect of any one or more insfallments, shall not entitle You to treat the Contract as a whole as repudiated

5.6 The price agreed includes our normal delivery charges but We may make an additional charge if We incur further costs or expense such as (but not limited to)

i) those caused by delivery of less than a full load, ii) complying with your request for delivery outside our normal delivery patter or trading by installments,
iil) orders of small value which are not economical for Us to deliver free.

5.7 You must provide the necessary labour for unloading the Goods — and unloading is to be completed with reasonable speed. If our delivery vehicle is kept waiting
for an unreasonable fime, o s obliged fo refurn without completing delivery, or if We provide additional staff to unload Goods, an additional charge will be made.

58 You may collect Goods from Us during our trading hours. If they are not collected within 14 days from when We notify You that they are available, a storage
charge will be payable before Goods are released.

59 If You fail to take delivery, accept or collect the Goods within the agreed fime, in our discretion, We may make an additional charge, invoice You for the Goods,
or treat the Contract os repudiated and, in any case, recover our losses from You.

510 If You collect Goods from Us, You are solely responsible for the size, weight and positioning of the load on the vehicle and shall indemnify Us in respect of all
costs, claims, losses or expenses We may incur as a result of your collecting the Goods.

511 Ifthe Goods are to be deposited other than on your private premises, You shall be responsible for compliance wiith all regulations, and for all steps which need to
be taken for the protection at all fimes of persons or property.

512 We shall make a charge for packaging, including crate cases and pallets, which shall be credited if the crate cases or pallets are refumed — carriage paid —
good condition and within seven days of delivery. Polythene sacks are not returnable.

513 You will indemnify Us in respect of all costs, claims, losses or expenses We may incur as a result of delivery in accordance with your instructions. This indemnity

will be reduced in proportion to the extent that such costs, losses, daims or expenses are due fo our negligence.

6. INSPECTION

61

62

You shall inspect the Goods at the place and time of unloading or collection, but nothing in these Terms shall require You to break packaging and/or unpack
Goods which are intended to be stored before use.
6.2.1 You must advise Us by telephone immediately and give Us written notice within three working days of unloading of any claim for short delivery.

6.2.2 1 You do not give Us that notice within that fime, the Goods will be deemed fo have been delivered in the quanfities shown in the delivery documents.

6.2.3  You shall not be entitled, and irrevocably and unconditionally waive any rights, fo reject the Goods or claim any damages whatsoever, for short delivery
howsoever coused.

6.2.4  Our liability for short delivery is limited to making good the shorfage.

631 Where it is, or would hve been, apparent on a reasonable inspection that the Goods are not in conformity with the Contract or (where the Contract is o
contract for sale by sample) that the bulk does not compare with the sample, You must advise Us by telephone immediately, and give Us written notice
within three working days of inspection.

6.3.2 I You fail o give Us that notice within that time, the Goods will be deemed to have been accepted and You shall not be enfitled, and irrevocably and
uncondifionally waive any rights, to reject the Goods.

6.3.3 I You fail o give Us that notice within that time, Clause 8 shall hove effet.

7 'lITlE AND RISK

Risk in the Goods shall pass to You when the Goods are delivered.

89

843 unless after discovery of the Defect We are given a reasonable opportunity to inspect the Goods before they are used, or in any woy inferfered with. For
the avoidance of doubt, We acknowledge that the costs of suspending works are relevant to the determination of what is reasonable opportunity and
this sub-clause shall not apply to any works affecting the Goods, which it may be reasonably necessary to carty out in the inferests of safety and/or os
emergency measures.
if the Defect would have been apparent on a reasonable inspection under Clause 6.1 of these Terms a the fime of unloading, unless You
advise Us by telephone immediately and written notice of any dlaim is given fo Us within three working days of the time of unloading.
if the Defect is discovered within four months from the date of delivery, unless You give Us written notice of the Defect within three working days of it
being discovered
8.4.6  ifinany case the Defect is discovered more than 4 months from the date of delivery.
If the Goods are not manufactured by Us, or have been processed or milled by o third party — whether or not ot your request — our liabiliy, in respect of any
Defect in workmanship or materials of the Goods, will be limited to such rights against the manufacturer or the third party as We may have in respect
of those Goods.
If the Goods are manufuctured, processed or milled by Us to the design, quanfity measurement or specificafion of You or your agents then:
8.6.1  Subject to Clause 8.1 of these Terms, We shall not be under any liability for damages whatsoever or under Clause 8.3 of these Terms as the case may
be except in the event of:
8.6.1.1 fraudulent misrepresentation;
8.6.1.2  misrepresentation where the representation was made or confirmed in writing by a Company Signatory;
8.6.1.3  non-compliance with such design, quantity, measurement or specification;
8.6.1.4  breach of o written warranty signed by o Company Signatory that the Goods are fit for that purpose; or
8.6.1.5 o claim maintainable against Us pursuant to Clouse 8.1 of these Terms.
You will unconditionally, fully and effectively indemnify Us against all loss domages, costs on an indemnity basis and expenses awarded against, or
incurred, by Us in connection with, or paid, or agreed to be paid, by Us in seftlement of any claim for infringement of any patents, copyright design,
trademark, or any other industrial or infellectual property rights of any other person.
You will further unconditionally, fully and effectively indemnify Us against all loss damages, costs on an indemnity basis and expenses awarded
against, or incurred by Us in connection with, or paid, or agreed to be paid, by Us in settlement of any other claim arising from any such manufacturing
processing or milling, induding — but not limited o — any Defect in the Goods. This indemnity will be reduced in proportion fo the extent that such loss
damage, costs and expenses are due fo our negligence.
You will unconditionally, fully and effectively, indemnify Us against all loss damages, costs on an indemnity basis and expenses awarded against, or incurred by Us
in connection with, or paid, or agreed to be paid by Us in settlement of any claim by any third porty arising from the supply or use of the Goods. This indemnity
will be reduced in proportion to the extent that such loss, damage, costs and expenses are due fo our negligence.
You (nof being a Consumer) agree that where the Goods (being electrical equipment) become o waste in accordance with Directive 2002/96/EC (including
any amendments and re-enaciments thereof) and all applicable Member State implementing regulations and laws (fogether known os the “WEEE Directive”),
You agree to bear the responsibility for ensuring, and financing all coss of collection, treatment, recovery and environmentally sound disposal of the Goods in
accordance with the WEEE Directive. In addition You (not being a Consumer) also agree fo bear responsibility for compliance with such requirements and financing
all such costs in respect of any Goods (being electrical equipment) which are being replaced by Goods as a new equivalent product or as o new product fulflling
the same function. Additionally You agree to indemnify and hold harmless Us and any other person who is the producer of the Goods within the meaning of the
WEEE Directive from oll such costs referred to in this dause.
Without prejudice fo any other provisions in these Terms, in any event, our fofal liability for any ane claim, o for the fofal of all claims arising from
any one act of default on our part howsoever arising (whether arising from our negligence or otherwise), shall not exceed the purchase price of the
Goods — the subject matter of any claim.

844
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9. NON-PAYMENT/INSOLVENCY
91

“Insolvent” means You becoming unable to pay your debts within the meaning of Section 123 of the Insolvency Act 1986; the levying or the threat of execution
or distress on any of your property; the appointment of a receiver or administrative receiver over all, or any part, of your property; a proposal for a voluntary
armangement or compromise between You and your creditors, whether pursuant fo the Insolvency Act 1986 or othenwise; the passing of a resolution for voluntary
winding-up, or summoning a meeting o pass such a resolution othenwise than for the purposes of o bona fide amalgamation or reconstruction, the presentation
of a pefition for your winding-up, or for an administration order in relafion to You. If You suffer any analogous step or proceedings under foreign law or You are
ceasing, or threatening to cease o carry on your business.

9.2 If You fail to pay the price for any Goods on the due date o fuil fo pay any sum due fo Us under any Contract on the due date or You become insolvent o if You
are o limited company or partnership and there is o material change in your constitution or You commit a material breach of this Contract and fail fo remedy that
breach, all sums outstanding between You and Us shall become immediately poyable, and We shall be entitled to do any one or more of the following (without
prejudice to any other right or remedy We may have):

9.2.1  require payment in cleared funds in advance of further deliveries
922 cancel or suspend any further deliveries to You under any Contract without liability on our part
923 without prejudice to the generality of Clause 7 of these Terms exercise any of our rights pursuant fo that clause.

93 If We reasonably incur third party costs, such as tracing or debt collection agency costs, or seek fo take legal proceedings to enforce our rights as a result of your
breach of this Contract — including but not limited to — recovery of any sums due, You will reimburse Us such reasonable agency coss or legal costs incurred on
an indemnity basis.

94 Without prejudice to clouse 9.3 if You are acting in the course of a business then in the event of late payment We reserve the right fo cloim compensation
pursuant fo the Late Payment of Commercial Debs (Inferest) Act 1998 at the prevailing rate, currently £40 for a debt less than £1000, £70 for o debt of more
than £1000 but less than £10,000 and £100 for a debt in excess of £10,000.
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Without affecting any other right or remedy ovailable to us, we may terminafe any Contract with you with immediate effect by giving written nofice fo you if you
commit a material breach of any ferm of the Contract which breach is irremediable or (if such breach is remediable) fails to remedy that breach within a period of
seven (7) days ofter being nofified in writing to do so.

10.2  This Contract shall be governed and interprefed according fo the Low of England and Wales and You agree fo submit to the non-exclusive jurisdiction of the
English Courts.

103 We shall not be liable for any delay or failure to perform any of our obligations in relation to the Goods due to any cause beyond our reasonable control, indluding
industrial action.

104 The waiver by Us of any breach or default of these Terms shall not be construed as a continued waiver of that breach, nor as o waiver of any subsequent breach
of the same, or any other provision.

105 If any clause or sub-clause of these Terms is held by o compefent authority to be invalid or unenforceable, the validity of the other clauses and sub-clauses of these
Terms shall not be affected and they shall remain in full force and effect.

10.6 We may assign novate, or subcontract all or part of this Contract and You shall be deemed to consent to any novation. This Contract is personal to You and it may
not be assigned by You.

10.7  Nothing in this Contract s intended to, o will grant any right, to any third party to enforce any Terms of this Contract, be it express or implied.

108 Incorporation of your business: Until You are informed in writing by Us that either the sfatus of the account has been amended to a limited company or a fresh

account opened all orders will continue fo be debited fo the current account and You will remain responsible to Us.

II SUPPlEMENTAl TERMS

12
n3

Where We design, supply and/or it roof trusses or any other fimber engineered products (“Roof Trusses”) for You the supplemental terms set out in Clouses
11 - 15 (the “Supplemental Terms”) will apply in addition to the Terms set out above.

Only where We design, supply and/or fit Roof Trusses for You and there is a conflict between the Supplemental Terms and the Terms, then the Supplemental
Terms shall prevail over the Terms set out above.

Only where We design, supply and/or it Roof Trusses for You and there is a conflict between the Terms (including the Supplemental Terms) and any quotation
provided to You, these Terms (including the Supplemental Terms) shall prevail over any quotation.

IZ TH[ CONTRACT

122
123

We do not warrant that any uum\muns and/or designs will meet Your requirements. Any quotations and/or designs will be solely based on Our interpretation of
the information You provide to Us.

Any quotations, designs, drawings or details of dimension/specifications or other information supplied by Us to You will inude and be subiect to these Terms.
When You place an order with Us based on a quotation We will supply final design and a final quotation to You based on Your order. You will confirm Your order
by signing the final design and final quotation and in doing so, You verify the accuracy of the final design and final quotation. We do not warrant the accuracy of
the final design and final quotation which are based on information provided by You. The signed final design and final quotation consfitutes an order by You to

Us which We con accept in writing or by manufacturing and/or fitting the Goods in accordance with the signed final design and final quotation. We do not have to
accept Your order os contained in the signed final design and final quotation and no quotation or order shall be binding on Us until We have accepted the order as
set out in this Clouse 12.3.

13. TITLE AND RISK

131

Until title in the Roof Trusses passes to You in accordance with Clause 7, You will store and protect the Roof Trusses in such manner as is appropriate (in Our
reasonable opinion) fo the fype of Roof Trusses and according to any guidance information provided by Us and/or recommended by the International Truss Plafe
Association as applicable.

14 SUPPLY AND FITTING

142

The supply and fitting of Roof Trusses as defailed in the signed final design and final quotation is subject to weather conditions and Your compliance with Clause
15.1. We accept no liobility whatsoever for delay or fuilure to supply and/or fit the Roof Trusses due o unsuitable weather conditions or Your failure to comply
with Clouse 15.1. However, We will endeavour to give You as much nofice os possible of any changes in or delays fo the fitting of the Roof Trusses caused by
weather conditions or failure by You to comply with Clause 15.1

You shall permit Us (or procure that We are enfitled) fo:-

(0) use the Site (at no additional cost) for any purposes required for the operation of, or compliance with Qur obligations under, this Contract including,
but not limited to, the installation of the Roof Trusses; erection of scaffolding, towers, platforms, walkways and other temporary works and structures;
storage of Goods, fools and equipment; and/or advertising the Goods and/or any products or services We offer as part of Our business from time to
fime;

(b) provide and erect all necessary temporary offices, workshops, sheds or other buildings and/or welfare fcilties for Our employees or representatives
af such places on the Site as required in connection with the performance of Our obligations under this Contract. We shall ensure that such femporary
offices, workshops, sheds, buildings or welfare fucilities are removed from the Site following complefion of Qur obligations under this Contract or (if
earlier) following receipt of witten request from You requesting removal.

7 Z The property in the Goods sholl remain with Us until You pay oll sums due to Us, whether in respect of this Contract or otherwise. 15. LIABILITIES, WARRANTIES AND INDEMNITIES
73 Unil ifle pusses: 151 Subject fo Clause 8.1, We shall not be liable for any deficiencies in the position, lines or levels or othenwise of any building or structure in relation to which You
731 You shall hold the Goods os our fiduciary agent and bailee. . . o have provided Us with informaion fo enable Us fo provide any quotation and/or designs for the design, manufacture, supply and/or fitting of the Roof Trusses.
7.3.2 The Goods shall be stored separately from any other goods and You shall not inferfere with any idenification marks, labels, batch numbers or serol You shall ensure that all requirements of the local planning authority or other goverment body, building regulations, codes of practice customary o the trade and
numbers on the Goods. any applicable laws or statutory requirements for the time being in force are duly complied with by You and any third party consents required are obfained before
733 We agree that You may use, or agree to sell the Goods as principal and not as agents in the ordinary course of your business subject fo the express the Roof Trusses are fitted into any building or structure. You shall indemnify Us in full from and against all losses, liabilities, acfions, proceedings, costs, claims or
condition that at our direction, the entire proceeds of any sale or insurance proceeds received in respect of the Goods are held in trust for Us and not demands arising out of any failure by You to comply with Your obligafions in this Clouse 15.1
mixed with any other monies, or paid into an overdrawn bank account and, it shall, at all fimes, be identifiable as our money. 152 Any quotation, designs, drawings or details of dimension/specifications or other information supplied by Us to You is to be treated s approximate and We do not
74 We shall be entitled, at any time, to recover any or all of the Goods in your possession to which We have fitle and for that purpose, We, our employees or agents may, wartant their accuracy.
with such fransport as is necessary, enfer upon any premises occupied by You, or to which You hove access and where the Goods may be, or are believed to be, situated. 153 We will not be liable for, and shall be indemnified by You against, any and all loss resulting from any inaccuracies or other deficiencies in any quotation and/or
8. LIABILITIES design We provide o You and which You have signed, except where We are negligent.
81 MNothing in these Terms sholl exclude or restrict our liability for death or personal injury resulfing from our personal negligence or our liability for froudulent 16.  COMPLIANCE - BRIBERY ACT AND EXPORT SANCTIONS § . y
mistepresentafion. 161 You shall ensure that in ony denlm_gs with the Us, nenhequ_u nor your emp_luyees or agents shall comit any offence under the Bribery Act 2010( the Act”)
82 Subject to Clause 8.1 of these Terms, We shall not be liable by reason of any misrepresentation (unless fraudulent) or any breach of warranty condition or other induding ot engug\?q in any acfity, pmm;e or conduc which viould onsitte on offence under secions 1, 2 o 6 of the Act. You shallnform Us immediatly
term express or implied or any breach of duty (common law or statutory) or negligence for any damages whatsoever. Instead of liability in domages, You become aware of any adions between the paties Thm ld consftute on oﬁen(evundel the Ad. . .
We underoke ibility under Couse 8.3 below 162 Itisour and our group's pohgv to comply with oll applicable sancions npd legal requirements for 'hg import and export nfgnndg technology and services. We are
. . . committed to ensuring compliance with all regulatory and licensing requirements relating to international trade. We do not permit the supply of any of our goods fo
83 Wheee W”’ the effeq of Gause 8.2 o these Terms You would "f’“‘ hgen Em"k’fd 10 domages ogainst Us, We shall not b fiabe o pay domages but sbject o any individuals, companies or organisations that are subject to any trade, economic or financial sanctions, embargoes or similar restrictive meosures adminisfered,
the conditions sef out in (quse 8.4 below shul\v at our sole discrefion, either repair the Goods at our own expense, or supply replacement Goods free of charge or enacted or enfoced by the UK, EU, UN or USA (“Sanctioned Entities”). By entering into this Contract you agree not 1o re-sell or otherwise fransfer the Goods,
tefund all (or where approprite port) of the price of the relevont Goods. either directly o indirectly, to any Sonctioned Entites.
84 We shall not be liable under Clouse 8.3: 17.  EXPORT
841 if the Defect arises from wear and tear. 17.1 You shall be responsible for complying with any legislation or regulations governing the imporfation of the Goods into the country of destination and for the payment
8.4.2 i the Defect arises from wilful damage, negligence, abnormal working conditions, misuse, alteration or repair of the Goods, failure fo follow Briish of any duties on them.
Standard or industry instructions relevant fo the Goods, or storage of the Goods in unsuitable conditions (but this sub-clause shall not apply to any oct or 17.2 You shall be liable for and shall indemnify and hold us harmless from any and all liability, loss, claims, damages and costs, which we may sustain or incur, arising
omission on our part). out of or in any way connected with your fuilure o comply with Clouses 17.1 and/or 16
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